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Patient Guide to
VirtualCareNS

The purpose of this guide is to help patients use the
VirtualCareNS platform
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For Support

For any technical issues with the Maple platform including:
e Patient registration
e Adding dependents
e Sending prescriptions to your pharmacy

Please contact Hello@GetMaple.ca.

For any other questions, please contact VirtualCareNS@nshealth.ca.
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Creating your account

Register for your account

1.To register for VirtualCareNS, visit VirtualCareNS.ca
2.Click “register” under the option that applies to you: whether you have or
do not have a primary care provider.

-

~

Routine IT maintenance on Wednesday, July 17 will cause s+
appointment baoking including COVID-19 testing, blood coll

i

Enter keywords to search

nterruptions between midnight and 6:00am affecting the YourHealthNS app and on-line
X-Ray, EKG and the Need a Family Practice Registry. We apologize for any inconvenience.

I SERVICE STATUSES AND CLOSURES  CONTACT

Entire NSH Website

NS Health | Clinics, Programs, and Services | Virtual Care NS snore:(F) (@) (@) [ PrwrB

Virtual Care NS

o= - - VirtualCareNS provides Nova Scotians with virtual access to
:ﬂ""vm*‘""“ ey, a primary care provider (family doctor or nurse

practitioner).
Virtual care

Helpful Links
To use VirtualCareNS, you need:

« Avalid Nova Scotia health card number. Ifyou are newto IO N
the province, you cannot use VirtualCareNS until you
have received your physical healthcare card.

Be able to access the internet through a computer or
mobile device

[Z LogintoVCNS

2 Visit YourHealthNS

Have an e-mail address
Be located within the province when accessing
VirtualCareNS

v 1
I have a Primary Care Provider:
Contact

REGISTER 5

LOGIN 3

1do not have a Primary Care Provider:

LoGIN 3

If you do not have a primary care provider and are not on
the Need a Family Practice Registry, you can register online
or by calling 811.

Related
Documents

[E, Step by step guide to
VirtualCareNS

What care can | get
through
VirtualCareNS?

[, Where to Go for Health
Care - WZ - Lunenburg
and Queens Counties

[E, Where to Go for Health
6 W7 Kinos and

it




Creating your account

ED

Register for your account

1.Enter your health card number.
2. Select whether you have or do not have a primary care provider.
3. Enter your address information and press “Continue.”

a: Slgnin  Frangals

3

Register for VirtualCareNS

A User already exists with the given details. (" pigmiss )
M vy

NOTE: If you see the
above message, you

Virtual CareMs is a virtual primary care clinic operatéd by Mova Scotia Health and

funded by the Department of Health and Wellness. You can learn more about the
program here VirtualCareNs information page n eed to rea C h O ut to
Please note, not all visits are appropriate for virtual care. You may be directed to M a p le C u Sto m e r
Emergency care, a walk-in clinic, of referred 1o in-persen primary care

support for
811 is always available if you hawve any questions on where you should access care.

.

assistance.
Already have a Maple account? Please login here.
Mewa Sootia Health Card

—

an scotia
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Creating your account

ED

Enter your information

1.Enter your personal details.

2.Click “Review” to read the Terms of Use.
3.Accept the Terms of Use by clicking “I agree.”
4.Click “Create your account.”

-~

3

Register for Virtual Care

This is imary care clinic (Basic n
 of Health and Wellness. As part of this program, you will have access to 2
re visits per calendar yoar

Please note that not all visits are appropriate for virtual care, You may be directed to
your primary care provider or walkvin clinic, or present o an Emergency in the event of
P if you have any que:

zzzzzz

mmmmm

Profil
Dato o gned atbirm
////////// e
Add gander information (optiona
- Phans number
a Scotia o
® Motle (O Landie

an scotia \ ’
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Creating your account

ED)

Confirm your identity

1.Check your email inbox, open the e-mail from Maple and click
“Verify your email address.”

2.Check your phone and enter the 6-digit code received. If you
used a cell phone, you will get the code as a text message. If you
used a land line you will get it by phone call.

= M Gmai Q searchmai Z eam O B Q
@ (, § 28 0 @ oo g 1am > m- @
-t
pr— Verify your email address » s s | o
': ;j.m @ Lo o % o | o
Y e s maple
D oats
[aas] . .
Hi Jamie, your Maple account has been +
activated.

Please verily your new address by ciicking the link below.

Final step:
Verify your phone number
We sent a verification code 1o (647) 4311379, o

mplete your registration. enter it below 5o we know
you're a real person,

an scotia

ealth —~—



Creating your account

Download App or open browser

1.You will be asked to download the Maple app. Please note that
if you don't want to use the app, you can also use VirtualCareNS

on a web browser on your computer.

Signout  Francais

Hi Jamie, thank you for registering!

Download our app to sign in

Please download our mobile app to instantly connect with our care providers.

S ————
You can also securely access Maple doctors from a laptop or desktop computer.

NOTE: VirtualCareNS will never ask you for credit card or payment
information. If you are being asked to give this information, contact:
Hello@GetMaple.ca for help fixing your account.

AT



Creating your account

sers

Logging in for the first time

1.When you first log in, you will be given the option to take a virtual
welcome tour. This can help you learn how to use VirtualCareNS.

Welcome to VirtualCareNS

an scotia
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Requesting a virtual visit

Click “get care” to request a virtual visit

Click the “Get care” button.

Good afternoon, Jamie!
Welcome! It looks like you haven't had a consultation yet,

... Ye——

Recent History

Your treatment histary, such as prescriptions and doctor's notes, will show up here.

h hub

ations

Get care

AT

1:10

Hi there, Sarah!

Nova Scotia Health: Build your health
virtualCareNs history

Recent history

Prescription for Sarah Brooks
amoxil

500mg, twice daily, 10 days

@ QOrdered for pickup (order #F022811)

Renew prescri

Prascrintion for Saral IE

[~ B ] [ I

Home  Health Hub Inbox Settings




Requesting a virtual visit

ED)

Enter your location details

1.Enter your current location and/or make sure that it is correct.

o
el
Patiarit Speciality Detads Confirm ditads Prenidir painng

We have located you in Nova Scotia

In order to match you with a provider we require your location. If your automatically
ined location is i you can y select your location from the list
below.
You're currently located in’
ova Scoti

Wwa scotia

f~~= health



Requesting a virtual visit

D

Choose who the visit is for

1.Click your name if you are looking for a visit for yourself.

2.Choose “someone else in my care” if the visit is for a dependent on
your account. Please note that the dependent must be at the virtual
visit as well. You cannot complete a visit on someone else's behalf.
You may also be asked to show documentation that you are the
dependent's substitute medical decision maker

Who is this visit for? @ f——
Selt

You can talk to the provider on behalf of
someone in your care, as long as you are their

legal guardian or you have power of attormey
over their medical decisions.

+ Someone else in my care

T —

AT

10



Requesting a virtual visit

D

Choosing Full Care

Full Care gives you access to comprehensive primary healthcare with a
Nova Scotia licensed doctor or nurse practitioner. Providers through Full
Care can do all of the same things as other primary care providers (family
doctors and nurse practitioners).

Pick “Full Care” for:
e prescription of medications
e ordering tests
e specialist referrals
e referral to in-person care
e healthcare advice

Your location: Nova Scotia

—O o o 0 vetusicarns |

Patiert Spocialty Detals Confimdetalls  Pronider paing

NOTE: Only patients
without a primary care

Which option would you like to choose?

. Full Care (from a Nova Scotia Full Care (from a Nova Scotia Health provider)
“ Health provider)
Have a video or phone visit with a doctor or nurse practitioner who is kcensed in Nova Scotia.
Yau can receive lab and diagnostic imaging requisitions, referrals to specialists, healthcare and
. Basic Care (from a Canadian- Seow b M Eep O
nORE v I needod, you can be referred 1o in-person care. For examplo, if you need a refill for a controlied
Ca re o licensed provider) drugs & substances you will be reforred.

Houss of oparation:

* Monday: 8am to Tpm (AST)

+ Tuesday, Thursday, Friday: 8am to Spm [AST)
+ Wednesday: Bam to 7pm [AST)

+ Sunday: % 4pm (AST)

This specialty is only avalable on-demand, We wil pair you with the next avallable provider as
soon as possiblo.

Wwa scotia

f~~= health — :
11




Requesting a virtual visit

ED

Choosing Basic Care

1.Pick “Basic Care” for:

* basic healthcare advice

e prescription of medications (except controlled substances and Z-
drugs like Zopiclone)

Your location: Ontaric

Ps ° O O o

Patiart Specialty Datads Confirm detals Previder pairing

Which option would you like to choose?

@ Full Care {from a Nova Scotia Basic Care (from a Canadian-licensed provider)
Health id
L2 4 Have a text, phone, or video visit with a Canada: hl:edMMﬂBclﬂmnur;!pfmm
Bcensed in Nova Scotia). You can receive healthcare advice and most prescriptions. This service
s avall 24/7.
. Basic Caze (from a Canadian- Plea are option cannot provide requisitions for lab of diagnostic imaging.

licensed provider) e ults, o referrals. i your medical need includes any of the above, please

. There are ho prescriplions for controlied Grugs and substances.

DISCLOSURE STATEMENT: Maple Corporation provides a virtual health sevvice that connects
pationts to health cave professionals, For a imited fime, this wil be avadable at no-cost if W“
have » WNONSCW&NM:NUWMdWMWWMIMM Family
Ragistry”. The Maple service is offerad independently of NS Heaith and i WMMCMM
choosing fo accept these services mwdurxzwmﬂrthcur&nrdwh Il’?)ﬂ‘xuk
care providers are not affiliated with NS Health or IWK Health Cantre. They are contracted

Grocety ih Mapl and may b focatoc i ancther Cunachan ovince, andt ) T Mogde
providers. refer patients for imaging, tests or follow up care. Maple is responsible

ted with the Maple service, Your health
information e to NS Health and IWK Health Centre and the health care providers

NOTE: Basic Care providers cannot give you
requisitions, specialist referrals, or referrals to
w\ com in-person primary healthcare. Choose Full Care

~~=* hea if you need any of these. 2
1



Requesting a virtual visit

Describe why you need a visit

1. Choose at least one symptom from the list.
2. In the "What details can you tell us?" box add more information.
Please note, you need to put at least 25 characters in this field to

go to the next screen.

Patiaet Spacaity Detals Confirm datads Provdor painng
What are the reasons for How can we help today?
i Choose at least ene option. .
your visit? Details 10f 2
Get on-demand 24/7/365 virual care with a %9/ st intectian (] urinary infoction
Maple dector or nurse practitioner who can [ eeld /iy [ =kin problem ._o—o—o
provide prescriptions or diagnose and treat [ sexual health issuos [ headache . - r
comman symptoms. Maximum of 2 visits per () arioty / deprassion ) minor Injury # joint pain Patient Details Submit Pairing
calendar year per patient. )
[[] diarthea / constipation [ abdominal pain
[] allergios / allorgic reaction (] back pain How can we he]p today’?
[ ear diseharge [ ne symptoms
O otnar ) cough/cold/flu
Do you need a prescription? - minor injury / joint pain

Included with the consuitation, if neaded

) chest pain f shortness of breath

I need a prescription

Mame of medication (optional)

) fever

_‘ vomiting / diarrhea / constipation

‘What details can you tell us?*

For example, write down how severe your symptoms are and how long theyve lasted for. The more
you tell us. the better care we can pravide you.

A minimum of 28 chosacters is required. [ ) sexual health issues

) headache

T've been experiencing a persistent sore throat for about five days now, which gets particularly
painful when | swallow. There's also some swelling around my neck and a slight fever, but no cough
of runmy nose.

) ear / eye / throat [ urinary infection

) abdominal pain

() skin problem

[ ) allergies / allergic reaction

Continue

health 13

w 'nova scotia
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Requesting a virtual visit

Review and confirm the information you
gave

1.Look over the information you provided.

2.Click “Continue to Provider Pairing.”

Your location: Nova Scotia
—o—o—@— [ricanns
Confirm details Provides g
' Thanks for providing the details
Click the ‘Continue to Provider Pairing” button to submit your reguest.
- Consultation details
Jamie Ross
q-

aaaaaaaa
\‘irlu;lCmNS
When
As s00n as possible
-----------
Note or praseription
Praseription neoded ()
I've Boen exparioncing a persistent sore throat for about five days new, which gets particulaty paintul when |
vwallow. Thare's alio some swelling around my neck and & ilight Tever, but ro cough of runny Aote.

w co tla
hea

(a) 14



Requesting a virtual visit

Additional information requirements

1.1f you are using Full Care, you will be asked for some extra information.
2.Click “Review your info” where you will be prompted to edit and/or confirm

your information.
3.You will be asked to confirm your address. This must be filled out.
4.You will be prompted to add additional information for FirstHX, which you

have the option to decline.

&

A few more things...

We need more information to review your consultation request
hese actions within X hours, otherwise your

thoroughly. Please complete t
request will be cancelled

Review your address

£\ Required

We need to make sure that the address we have on file is correct and up-
To-date.

Patient: Christina Richardson

Add more details about your request

A\ Required

‘Share more information to help our healthcare providers better understand
your

f you requir assistance. please contact support

Mr:va scotia

~~= health T



Begin your virtual visit

D

Waiting for a provider

1.0nce you have completed all the steps above, you will be put in the virtual

waiting room.

2. While you wait, please upload a photo of your healthcare card. For detail

instructions on how to do this, see pages 21 to 23.

3. You can also add guests to your consult, upload relevant photos, videos or
files, and enter your basic health metrics.

NOTE: You do not need
to stay logged in while
you wait. You will get
an e-mail notification
when a provider is
ready to see you. You
can also change your
notification settings to
get a text message
and/or a push
notification from the
Maple app.

3

%

We've sent your request to our network of
W
providers for review.

We'll send you a notification with any updates, 5o no need to stay on this screen.

Cancel request

Guest access

Invite up to 2 guests to join this consultation, Guests will anly be able to participate in

video calls.

Ve o
| Manage guests

Upload photos, videos or files (optional)
Have a file that will help with this visit?

Example: a phato of your skin condition or a video of your cough

b a

Jamie's health profile

Please take a moment to fill out the information in this health profile. This helps us
provide you with the most effective care for your specific needs. Add medications,
allergies. past conditions, surgeries, and i

Basic health metrics

Vitals
Height (feet + inches) Weight (Ibs)

Foot Inches

Mr:va scotia

~~= health
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Begin your virtual visit

D

Matching you with a provider

You will be notified when you get matched with a provider. Stay close by your
device and wait for the consult to begin.

&

Your consultation with Dr. Allie Smith will
begin shortly.

Sit tight! The provider is currently reviewing your request

@8 o
Mr:vascotia
~~= health T



Begin your virtual visit

ED

Having your virtual consult

Once the provider sends you a message, you will need to respond so they know
that you are there. Your provider will ask you questions about your symptoms and
condition. Please respond as quickly as possible.

Tussday, July 16th, 2024 ‘Consultation Health Frofile Uploads Manage Guests
Dr. Allie Smith Diagnosis
Hi Jamie, how are you doing? My name is Dr. Smith. Can you tell me more about Pending
your sore throat symptoms?
( Enable browser notifications )

IMPORTANT: Ploase upload a picture of your governmant-issued ID for
the provider. It is required 1o verify your infermation to provide care,
prescribe medications, or order lab and diagnostic imaging tests. The
uploaded ID must match the name and birthdate of the patient.

Dr. Allie smith

'm sosry to hear that. Have you experienced any other symptoms? For exampie. R e e
fever, cough, of & runny nose?
e

I've been experiencing a persistent sore throat for about five days
now, which gets particulaty painful when | swallew. There's also some
swelling around my nock and a slight fever, but no cough of runny
nose.

Fead | B |

NOTE: If you are using Full Care, the visit will be
done by video or phone call. If you are using
Basic Care, the visit may be done by video,

Mr:vascotia phone Ca“, or text.
~~= health 18



Begin your virtual visit

Ending your visit

1.0nce you are done with the visit, you may see prescription(s) that the provider
gave you. Click "accept" and enter your pharmacy information. See pages 24
to 29 for more detailed instructions on getting your prescription.

Patient:
You

Or. Alle Smith Consultatkon Health Profile Uploads Manage Guests
Thank you for the inf lon. Based on your it sounds kke you might
have a throat infection. Are you allergic to any medications? Clagnosix
3T AM

Bacterial Pharyngitis (Strep Throat)

( Enable browser notifications )

Road

IMPORTANT: Please upload a picture of your government-issued 10 for

the provider. It is required to verify your information to provide care,
Dr. Allis Smith prescribe medications, or order lab and diagnostic imaging tests. The

The or 8d your diagnosis & uploaded |0 must match the name and birthdate of the patient.

39 AM

Alright. I'm going to prescribe an antiblotic to help with the infection, and I'l . —

recommend continuing with the pain relievers to manage discomfort, I'd ke you to Prescription for Amoxicillin

follow up if there's no improvement in the next 48 hours, or if your symptoms 250me, Every 8 hours for 10 days View details

.39 AM

The provider suggested a prescription. & Status: Suggested ( Decire m

You ean aceept the preseription by ebeking the Aceept Button en the right of yeour

SCIeen,

Once this visit is complete, a new window will open where you can select which
pharmacy you'd like to pick up your medication fro hoose free defivery.
SHERESRSER SRS SN S reede r:m - Dr. Allie Smith recommended a new prescription.

Dr. Allie Smith updated the diagnosis.

Dr. Allie Smith did a manual verification.

at 9:29 AM
_E Complete Consult

Mr:va scotia

~~= health 19



Reviewing your virtual visit

Review your consultation summary

1. Once the visit is completed, you will see a consultation summary.

2.From this page, you have the options download a PDF summary, download
the chat transcript, and fax a copy to your primary care provider (if
applicable).

3.You can review the messages, uploads and prescriptions from this
consultation as well.

4.See pages 24 to 29 for detailed instructions on how to accept a prescription
and have it sent to your pharmacy.

@ Back to dashboard

Consultation summary Overview  Messages  Uploads  Prescriptions

Patient: Jamie Ross.
DOB 04/04/1990 @ @ Dr. Allie Smith consulted with Jamie Ross.
Started: J

uly 16th, 2024, 9:22 AM EDT

Completed: July 16th, 2024, 9:42 AM EDT

Price type: Weekday Symptoms tagged:

Rating: Wiew your feedback

Details provided! “T'va boon experiencing a persistent sore throat for about five

Details provided days now, which gets particularly painful when | swalow. There's
also seme swelling around my neck and a slight fever, but no
cough or runny nose”

Consultation visibility

This eonsultation is eurrently visible to Maple Speciality: VirtualCareNs
healthcare providers.

Completed without charge
Whis comdtvem complecsd riCul cha. The diagnosis: Bacterial Pharyngitis (Strep Throat)
Prescriptions: There was | medication prescribed.
View preseriptions
e —— —

Mr:va scotia

~~= health 20



Uploading a file

ED

Upload from the waiting page

1.You can click on the paper clip or camera icon to upload a file or take a photo
with your device’s camera.
2.To upload, click “Browse Files” or drag and drop your document.

Upload photos, videos or files (optional)

Have a file that will halp with this visit?

Example: a photo of your skin condition or a video of your cough

i &

Upload a photo or file

Accepted file formats: GIF, JPG, JPEG, PNG. BMP, DOC. DOCX, PDF, HEIC (less than
10MB each)

To upload, drag and drop below or

Mr:va scotia

~~= health
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Uploading a file

D

Choose your file

1.Locate the file you would like to upload.
2.Choose the file and click “open.”

Upload a photo or file

Mr:va scotia

~~= health 29



Uploading a file

s03 )

Upload the document

1. Click “Save File” and your document or photo will be uploaded to your
consultation.

Upload a photo or file

Accepted file formats: GIF, JPG, JPEG, PNG, BMP. DOC, DOCX, PDF, HEIC (less than

Mr:va scotia

~~= health 23



Getting your prescription

ED

Review your prescription

If your provider gave you a prescription during your visit, you can click on the
“Prescriptions” tab to view your medication.

@ Back to dashboard

Consultation summary Overview  Messages  Uploads  Prescriptions

Patient: Jamie Ross

D08 04/04/1590 Your prescriptions

Started: July 16th, 2024, 9:22 AM EDT

You have 1 prescription from your consultation with Dr. Allie Smith.
Completed: July 16th, 2024, 9:42 AM EDT

Price type: Weekday
Prescription for Jamie Ross
Rating: Wiew your feedback
i load POF

Amoxicillin
250mg. Every 8 hours for 10 days Vigw details

E— =) -

Consultation visibility

This consultation is cumently visible to Maple
healthcare providers.

Completed without charge

This consult was completed without charge.

Mr:va scotia
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Getting your prescription

Accept your prescription

1.Click on the “Prescriptions” tab to view your medication.
2.Click “Accept” to review your prescription, and then click “Agree & accept
prescription.”

Back todashboard

Consultation summary Overview  Messages  Uploads  Prescriprions

Patient. Jamie Ross L.
D08 ox/os/90 Your prescriptions
Started: July 16th, 2024, 9:22 AM EDT

You have 1 prescription from your consultation with Dr. Allie Smith.
Completed: July 16th, 2024, 9:42 AM EDT

Price type: Weekday 5 for R
Rating: View your foedback

Amexicillin
250mg, Every & hours for 10 days View details

o s =) D

Consultation visibility

This consultation is currently visible to Maple
healthcare providers.

Completed without charge

This consult was completed without charge.

Prescription terms Prescription details

250mg of Amoxicilin 1o be

Notes / Side Effects taken Every 8 hours for 10
days

Take one capsule orally three times a day for 10
days. This antibiotic is used to eliminate the bactaria
causing the infection. Next steps

You will be asked how you

1. The above side efiects and f4ks hivs been communicated 10 want 16 receive yous

e medication when your
2. After starting this medication. 1o assess s finished. You

wheiher any changes to the prosipton am tequired. and |wil can solect a pharmacy and

saek further medlical attention i necossasy. Maple will austomatically fax
your prescription for pick
wp, ar choose free delivery.

3. 1'will swek assistance from a physician if any adverse side effects
of concems occur s & reault of this predcription.
4. the medical condition does nat knprowe, | wil repart i 10 my
el clinke. If
dospite the trastment proscribed. | il procesd 1o the nearest
‘emergency oom

5. 1 this medication is for a chroric contition that my family
physician manages. | wil inform my family physician of this
prescrigtion.

&1 acknowledge that If | chaose 1o have my prescription faxed to
8 pharmacy or deliverod by PacketPils, Maple wil ransfes ey
personal and protected health information to  thed party for
the purpose of faxing and filling the prescription. The
Information transferred may include name, date of birth, phane
FUMBer, Mlergios, MedieAtions and medieal onANCnS.

Mr:va scotia —— :
~Zh
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Getting your prescription

Order your prescription

1. Click “Order your prescription.”
2. Click “Pharmacy pickup.”

Consultation summary Overview  Messages  Uploads  Frescriptions

Patient: Jamie Ross . .
DOB: 04/04/1990 Your prescriptions

Started: July 16th, 2024, 9:22 AM EDT

You have 1 prescription from your consultation with Dr. Allie Smith
Complated: July t6th, 2024, 9:42 AM EDT

Price type: Weskday
Prescription for Jamie Ross
Rating: View your feadback

Amosicillin
Dewmisact PDF 250mg, Every 8 hours for 10 days View dotails

Consultation visibility

‘This consultation is currently visible 1o Maple
healthcare providers.

Completed without charge
This cansuit was comploted witheut eharge.

() vouvescctes s s om0 b St

How would you like to get your prescription?

@

Pharmacy pickup

Send your prescription for pharmacy pickup:
delivery may be available.

Mr:va scotia ~——
~Zh
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Getting your prescription

sers

Select your pharmacy

1.Click “Add pharmacy” to find your pharmacy.
2.Search your pharmacy by name or address.

Which pharmacy would you like to send your
prescription to?

Mr:va scotia —— " . M—

o~ health N




Getting your prescription

ED

Send your prescription order

1.0nce you have picked your pharmacy, click “Proceed with this pharmacy” to
send your prescription.
2.You will see a message that your prescription order is being processed.

Which pharmacy would you like to send your
prescription to?

Select a pharmacy:

Shoppers Simply Pharmacy Qe 1 Hospital Vg Site — 1276 South P

1o the pharmacy. Typically this takos 10 minutes of less

I you have any questions about your order, please contact Shoppers Simply Pharmacy Gett Hospital Vg Site din

Mr:va scotia —
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Getting your prescription

ED

Review your prescription

After your prescription order has been sent, you can review the medication and
pickup details under the “Prescriptions” tab in your consult summary.

Consultation summary Overview  Messages  Uploads  Prescriptions

Patient: Jamie Ross

DOB: 04/04/1990 Your prescriptions

Started: July 16th, 2024, 9:22 AM EDT

You have 1 prescription from your consultation with Dr. Allie Smith.
Completed: July 16th, 2024, 9:42 AM EDT

Price type: Weakdaj
b J Prescription for Jamie Ross
Rating: View your feadback

Amoxicillin
250mg, Every 8 hours for 10 days View details

You accepted this prescription and it was called in for pickup from:
Shoppers Simply Pharma

Downikc hat Transcript
cy Qetl Hospital Vg Site
m o 1276 South Park Street, HALIFAX (502) 473-T210

Status: Ordered for pickup (order #FD99488)

Consultation visibility
This consultation is currently visible to Maple
healthcare providers.

Completed without charge
This consult was completed without charge.

Mr:va scotia
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Getting moved from Basic

Care to Full Care

Getting moved from Basic Care to Full Care

1.Sometimes your healthcare need may not be able to be taken care of through
Basic Care. When this happens, the Basic Care provider can move you to the
Full Care option.

2. Click "Accept Recommendation" and you will proceed to your visit without
having to re-enter re-enter all your information, symptoms and uploads.

@ ([ Back to dashbord
Consultation summary bl - LI =
Patient: Jwmie Ross Dr. Allie Smith gave a care recommendation during this consult
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Getting moved from Basic

Care to Full Care

Ca Full Care visit

1.You will jump back to the screen where you can click Full Care or Basic Care.

2.This time, click Full Care.
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Getting moved from Basic

Care to Full Care
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Confirm your details

1.Review and confirm the details you entered originally for your visit.
2.Click “Continue” to proceed to your Full Care visit.
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