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Options for Health Care in Nova Scotia

If you need support in choosing where to go for care for your tick related health concern,
please call the tick hotline to speak with a registered nurse 902-266-7199 or toll free 1- 866-
266-7199.

Nova Scotia Health Tick Service:

This service supports patients and health care providers with access to relevant and timely
evidence-based information and coordinated access to care for tick-borne infections. Click
this link to learn more or to chat with the Tick Talk Bot: Nova Scotia Health Tick Service.

Primary Care Provider:
Your primary care provider should be your first option for your tick related health concerns.
Follow your routine process to schedule an appointment, if applicable.

Community Pharmacy Primary Care Clinic:

Nova Scotia Community Pharmacy Primary Care Clinics are located at select pharmacies
throughout the province. These pharmacist-led clinics provide extended services at no
charge to people with a valid Nova Scotia Health Card. Services include assessment and
prescribing for Strep Throat, Pink Eye, Urinary Tract Infections, Chronic Disease Management
(Diabetes, Asthma, COPD), prescription renewals for all medications and more. Publicly
funded vaccines for adults and children are also available at these clinics as well as medical
injections (fees may apply). Click this link to check if there is a clinic near you: Community
Pharmacy Primary Care Clinics

Mobile Primary Care Clinics: ®

Nova Scotia Health Mobile Primary Care Clinics provide health care for minor, non-urgent
health concerns. You can access the mobile clinic if you do not have a primary care provider,
or if you are unable to access your primary care provider in a timely manner. Click this link to
check if there is a mobile clinic near you: Mobile Primary Care Clinics

Pharmacist Walk in Clinic+:
Pharmacists and nurse practitioners work collaboratively in a clinical setting to offer health
care to patients with or without a primary health care provider. This service is for non-urgent,
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https://www.nshealth.ca/tickservice
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpans.ns.ca%2FCPPCC&data=05%7C01%7CMichelleA.Robinson%40nshealth.ca%7Ccbc9018ce95b45a8efcb08dba581c605%7C8eb23313ce754345a56a297a2412b4db%7C0%7C0%7C638285749004133818%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yqU9ZaausDipH86oHKjOhFu3z3FD0wp9i9yR1lKaeOQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpans.ns.ca%2FCPPCC&data=05%7C01%7CMichelleA.Robinson%40nshealth.ca%7Ccbc9018ce95b45a8efcb08dba581c605%7C8eb23313ce754345a56a297a2412b4db%7C0%7C0%7C638285749004133818%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yqU9ZaausDipH86oHKjOhFu3z3FD0wp9i9yR1lKaeOQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nshealth.ca%2Fmobileprimarycareclinics&data=05%7C01%7CMichelleA.Robinson%40nshealth.ca%7Ccbc9018ce95b45a8efcb08dba581c605%7C8eb23313ce754345a56a297a2412b4db%7C0%7C0%7C638285749003977607%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SHalC4jFycnuTcprTteZKSoiNdfBeF0TQg4Qf271RQI%3D&reserved=0

non-life-threatening illnesses and injuries. Click this link to check if there is clinic near you:
Pharmacist Walk In Clinic+

Urgent Treatment Centre: Urgent Treatment Centers are available for urgent, non-life-
threatening illnesses orinjuries. Click this link to check if there is an Urgent Treatment Centre
near you: Urgent Treatment Centres

Virtual Care Nova Scotia: Virtual Care Nova Scotia provides Nova Scotians who are on
the “Need a Family Practice Registry” with free, online health care visitsiwith a doctor or
nurse practitioner until they are placed with a permanent family practice. If your name is NOT
on the Need a Family Practice Registry, please call 811 or click this link to be placed on the
list: Need a Family Practice Online Registration Form. Please note, this service is free of
charge for Nova Scotians without a family doctor or nurse practitioner. Click this link for more
information and hours of operation: Virtual Care Nova Scotia

Virtual Urgent Care: Nova Scotia Health Virtual Urgent Care is available to all Nova
Scotians with or without a primary health care provider who have minor health care
concerns. You must have a valid NS health card, email, and audio/video capable devices to
access this service. Please call 1-833-413-0277 to schedule an appointment. Click this link for
more information and hours of operation: Virtual Urgent Care

*Where to go for Health Care in Nova Scotia: Click this link to obtain a general
overview of where to access health care in Nova Scotia, then select a region/zone to obtain a
list of health care options near you: Where to go for Healthcare
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https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Finnovationhub.nshealth.ca%2Fprojects%2Fpharmacist-walk-in-clinic&data=05%7C01%7CMichelleA.Robinson%40nshealth.ca%7Ccbc9018ce95b45a8efcb08dba581c605%7C8eb23313ce754345a56a297a2412b4db%7C0%7C0%7C638285749004133818%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DzMi7ihBzFkmWa2dF4bYflAnjeOlxysJ5YQeaxRuzyU%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nshealth.ca%2Furgenttreatmentcentre&data=05%7C01%7CMichelleA.Robinson%40nshealth.ca%7Ccbc9018ce95b45a8efcb08dba581c605%7C8eb23313ce754345a56a297a2412b4db%7C0%7C0%7C638285749004133818%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pJGjZjKoWYlW3WjvquOSqDGvu8Uap1GK6%2FShRfv2XiU%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fneedafamilypractice.nshealth.ca%2FPatients%2FCreate&data=05%7C01%7CMichelleA.Robinson%40nshealth.ca%7Ccbc9018ce95b45a8efcb08dba581c605%7C8eb23313ce754345a56a297a2412b4db%7C0%7C0%7C638285749004133818%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NKiKAC5mPGKcXWglHe%2F1r33QXHuED%2B2UioYDA8WNGNI%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nshealth.ca%2Fcontent%2Fvirtualcarens&data=05%7C01%7CMichelleA.Robinson%40nshealth.ca%7Ccbc9018ce95b45a8efcb08dba581c605%7C8eb23313ce754345a56a297a2412b4db%7C0%7C0%7C638285749004133818%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=EobTZ6u79Yuux6Yj08QJeocoIznoTQNOW1T%2FOp4fxLQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nshealth.ca%2Fservice-details%2FVirtual%2520Urgent%2520Care%2520Service&data=05%7C01%7CMichelleA.Robinson%40nshealth.ca%7Ccbc9018ce95b45a8efcb08dba581c605%7C8eb23313ce754345a56a297a2412b4db%7C0%7C0%7C638285749004133818%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Myt0kjQP1RCpLlkYBWakLlfRbtSpb7f12u5yDcySbJM%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nshealth.ca%2Fwheretogoforhealthcare&data=05%7C01%7CMichelleA.Robinson%40nshealth.ca%7Ccbc9018ce95b45a8efcb08dba581c605%7C8eb23313ce754345a56a297a2412b4db%7C0%7C0%7C638285749003977607%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=10L%2BxnZaez8ofnayf0V48Ugq4l6iftpGsqQ%2BSEe82pg%3D&reserved=0

