
What is an Urgent Treatment Centre?

Northside Urgent Treatment Centre

Find us at Northside General Hospital, 520 Purves Street, North Sydney 
Visit nshealth.ca/urgenttreatmentcentre for more information. 

The Northside Urgent Treatment Centre is different 
than an emergency department in that it provides 
care for non-life-threatening illness or injuries, does 
not receive ambulances, and only sees patients by 
appointment.

Call 911 if you are experiencing a life-threatening concern.

The Northside Urgent Treatment Centre provides access to care for 
those with unexpected, but non-life-threatening health concerns 
with appointments offered within one to two days. Patients will be 
seen by appointment only.

By Appointment Only. 
To book (or cancel)  
an appointment call  
902-794-8966 or visit in 
person. You will be assessed 
by a nurse, who will then 
book your appointment.

Hours of Operation* 
Monday: 8:00 a.m. — 7:30 p.m. 
Tuesday: 8:00 a.m. — 7:30 p.m.
Wednesday: 9:00 a.m. – 4:30 p.m. 
Thursday: 8:00 a.m. — 7:30 p.m. 
Saturday: 9:00 a.m.— 4:30 p.m. 
*Hours are subject to change. 
Visit website for up-to-date hours.

Some examples of urgent,  
non-life-threatening 
illnesses or injuries include: 

3	 mild abdominal pain 
3 	 simple fractures 
3	 limb sprains 
3 	 mild muscle strains/sprains 
3 	 mild headaches 
3 	 earaches 
3 	 minor infections 
3 	 skin and eye irritations 
3 	 mild asthma 
3 	 small lacerations 
3 	 mild mental health support 
3 	 minor respiratory issues

http://www.nshealth.ca/UTC

